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NHCTpPYKLUMA NO CONPOBOXAEHNIO MHBANULOB U /UL, C OFPaHUYEHHbIMN
BO3MOXHOCTAMM 340poBbA (OB3)
1 O6uwme NONOXKEHUS
1.1. HacTodAwWwaa WHCTPYKLUS NO COMPOBOXAEHUK WHBAaNMAOB UM Uy C
OrpaHM4YeHHbIMM BO3MOXHOCTAMM 340poBbA (ganee - MHcTpykuma) MBAOY LIPP-
NETCKUA caf «AnéHywka» (fanee - YuypexpeHue) paspaboTaHa Ha OCHOBaHWUU
cnefyroLwmx HOpMaTUBHO-NPaABOBbLIX aKTOB:
- ®epgepanbHoro 3akoHa oT 03.05.2012 r. Ne 46-®3 «O paTtudukaymn
KoHBeHLMN 0 NpaBax WHBANINAO0BY;
- GepepanbHOro 3akoHa oT 29.12.2012 r. Ne 273 -d3 «O6 o6pa3oBaHMK B
Poccuiticko depepaymm»;
Mpukasza MwuHucTepcTBa 06pasoBaHMA M Hayku Poccuiickon ®epepauunu
«O6 yTBepxaeHUn [llopsgka obecrneyvyeHUs YCNOBUIA LOCTYMHOCTM AN WMHBAINAOB
00BbEKTOB M NpPeaoCcTaBNseMbIX YCNYr B cpepe 06pa3oBaHms, a TakKe oOKasaHus UM Mpu
3TOM Heobxoammon nomowm» ot 09.11.2015 r. Ne 13009;
Mpukaza MwuHucTepcTBa 06pasoBaHMs M Hayku Poccuiickoli depepauunn
«O6 yTBEpPXAeHUM T[lnaHa MeponpusaTUA  «OOPOXHOW KapTbl» MWUHUCTEPCTBA
obpasoBaHMA UM Haykm Poccuitckoin defepayn Mo MOBbIWEHUKD  3HAYEHWUIA
nokasarvesied JOCTYNMHOCTU AN WUHBa/NULOB OOBLEKTOB M MNPeLOCTaBNAEMbIX Ha HUX
ycnyr B chepe o6pasoBaHua» oT 02.12.2015 r. Ne 1399;
NHbIX HOPMATMBHO-MPAaBOBbLIX U NOKa/IbHbIX aKTOB.

1.2. HacTtosiwaa NHCTpyKumMa paspaboTaHa B Lensax:

HefoMnyCTUMOCTU  AUCKPUMMUHAUUKM B YUpexaeHUn Mo  MNpu3sHaky
WHBA/IMAHOCTN, TO €CTb /1I060e pasfinyme, UCKIKYEHNE UIN OFPaHUYEHNE MO NPUUYnHe
WHBa/IMAHOCTW, UeNbld NMb0 pe3ynbTaTOM KOTOPbIX ABAAETCA YMasieHWe Wau
oTpuuaHue NpPU3HaHUA, peanusaunm WM OCYLLECTBNEHUA HapaBHe C APYrMMU BCEX
rapaHTUpOBaHHbLIX B Poccuinckoi depepauynu npas v cBo6OA YenoBeKa U rpaxaaHnHa
B MOMUTUYECKON, IKOHOMUYECKOWN, couuanbHOW, KYNbTYPHOW, TpaXAaHCKOW Wiu
Nno60M MHOI obnacTu.

- peanusauuu npaB 00yYawLWMXCA C OrpaHUYeHHbIMKM  BO3MOXKHOCTAMM
3nopoBbs (ganee - OB3) Ha Mony4veHne AOLWKONBHOrO 06pa3oBaHuA, U COLMANbHON
agantauun B YC/IOBUAX YUpexaeHus.

1.3. Hactodwasa WHcTpykumsa obdAsatenbHa A1 WUCMNOMIHEHMA  BCEMU
COTPYAHUKAMWN YUpeXkaeHuns.

1.4. B cooTBeTCcTBMM C HacTosiwen WIHCTpPYKUMEN COTPYAHMKM NpoOXoasT
WHCTPYKTaX 1 06yyeHue no Bonpocam, CBA3aHHbIM € 06ecrnevyeHnemM LOCTYMHOCTU ANS
NHBaNMAoB 1 nnuy, ¢ OB3 06bEKTOB U YCNYT YUpexaeHus, B TOM 4Yuc/le C yyYacTUEM
nepcoHana (C OKasaHMEM TMOMOLWM Ha O06bEKTaxXx B MNPeofONeHUN 6apbepPoB U
CONpOBOXAeHUN nHBanuga nau nuua c OB3).

1.5, WHCTpyKTax npoBOAUTCA pykoBoAUTeNEM YupexgeHusa  nmb6o
OTBETCTBEHHbIM /IMLLOM 3a paboTy ¢ MHBanngamun n nuuamm ¢ OB3.

1.6. Ana yyeTa paboTbl N0 UHCTPYKTAXY N 00YYEHWUIO COTPYAHUKOB Mo paboTe ¢
nmuamn ¢ OB3 1 nHBanngamun Begetca «XKypHan UMHCTPYKTaXka Mo COMPOBOX/AEHUIO
WHBANAOB U NUL, C OrpaHUYeHHbIMKU BO3MOXXHOCTAMM 3a0poBba (OB3)» (panee -
XypHan). dopma XypHana npeacrtaBneHa B npuaoxeHun 1. B XypHane Befetcs



3anMcb TeMbl WHCTPYKTaxa, faTtbl, ®UNO, [O/MHKHOCTM COTPYLHWKOB, MpoLuealmnx
NHCTPYKTaX, a Takxxe ®UO, foMKHOCTbL M NOANNCL COTPYAHMKE, NPOBOAUBLLETO €rO.

1.7. [donyck K paboTe * BHOBb MNPUHATBLIX PabOTHUKOB 'YupexnaeHus
OCYLLECTB/SAETCA MOC/e MNPOXOXAEHUA WHCTPYKTaXa W 00y4vyeHUs MO Bonpocam
[AOCTYMHOCTU 0OBLEKTOB U YCNYT YUpexaeHus.

1.8. Bcem coTpyAHUKaM YupexaeHus npu o6WeHUn ¢ AeTbMU-UHBANNAaAMn u
nmuamu ¢ OB3 cobntogatb npaBmna aTUKeTa, YTBEPXKAEHHbIMU B YUpeXaeHuN.

19. TMMpu o6WeHUnM c 1Muamy, UCNbITbIBAKWMUMM  TPYLHOCTU  MpU
nepeiBMmXeHUW, crefyeT YBeAOMWUTb O HaIUuyMM Ha O0ObeKTax YupexpaeHus
onpefesieHHOro cneyunansHOro ob6opypoBaHus And WHBanMAoB M nuy ¢ OB3 u
BO3MOXXHOCTM MoNb30BaTbCA WM. COTPYAHUKM 06sA3aHbl  BCTPETUTb, BEX/NBO
O00BACHUTL, e HaxoAUTCA HYXHbIA 00beKT WHBanugy, ybeaAnTbCA B AOCTYMHOCTU
npoxofa, Kypa cnefyeT nepefsuratbcs. 3anpeliaeTcs npukacaTbCsd K WMHBaUAHOA
KONSAICKE N MEHATbL ee MeCTOMon0XeHNe 6e3 cornacua nHeanuga unm nuua ¢ OB3. Mpu
OTKPbLITUW TSHXKeNbIX ABEPeN, NP NnepeiBUXEHUN N0 NAPKETY UM KOBPaM C A/IMHHbIM
BOPCOM pPeKOMeHAyeTcA nNpPeanoXUTb TMOoMoWb uHBanuagy wnm naugy ¢ OB3,
MONb3YOLWEMYCA WHBa/IMAHOW KOMACKOW WAN KOCTbiNAMU. COTPYAHUKN  [LOMKHbI
MOMHWUTb, YTO MHBANUAHbIE KOMACKU ObICTPO HabWMparT CKOPOCTb, W HeOXWAaHHble
pe3kue NoBOPOThI N TOMYKN MOTYT NPUBECTU K NOTepe paBHOBECUA U ONPOKNAbLIBAHUIO
WHBANINAHON KONACKM.

1.10. ¥Ycnbllwae 3BOHOK Bbl30Ba, BCTPETUTL MHBaNNAaA Ha Kpecne-Kondcke (Mam
WHBaNMAa Apyrom kKateropuu) nepef BXO4OM B 3[aHMEe U OKasaTb €My MOMOLLb Mpw
BXofe (BblX0Ae), CONPOBOXAEHNM [0 MeCTa.

1.11. Okasatb nomowlb  WHBanMAy  npu BbINOMIHEHUN  [AeACTBUI
CaMoO0OCNyXXNBAHUA C YYETOM BPEMEHM ero HaxoXAeHud B YupexaeHun (Momoub
CHATb BEPXHIOK Ofexay, MOCeTUTb caHy3en u T.4.).

1.12. O6ecneynTb BO3MOXXHOCTb OKa3aHMUA NMOMOLLM WUHBANUAY B 3aTPYAHEHHbIX
CUTYyaLKNAX BO BPEMA HAXOXAEHUA B YUPEXKAEHUN.

1.13. lNocne npepocTaBNeHUs YCNyrn COMNPOBOAUTL WHBaNMAa Ha Kpeche-
Koniscke (MNn apyrom KaTeropum) K BbIXO4y M3 NOMELLEHUS.

1.14. OkasaTb npuM Heob6XOAUMOCTM MOMOLWb WHBaNUAY nNpu nocagke B
couuanbHoe TakCn Unn nHoe TpaHCMopTHOE CPefCTBO.

1.15. Cobnogatb  NPOMeccMoHanbHYy0  3TUKY  B3aMMOOTHOLUEHWA U He
A0MNyCKaTb CUTYyauuid, NPenAaTCTBYOLWMX NOMYYEHUIO UHBAIULOM YCAYT.

1.16. OcyLwecTBNATb Pa3bACHEHUS B LOCTYNHOW ANA UHBANNAO0B popMe nopsaaka
noceLleHnsa YupexaeHuns.

2. MpaBuna aTukeTa Npu 06LEHUN C UHBANUAAMN

2.1. TlpaBuna 3TmkeTa npum OOWEHUN C WHBanMfamu [ns paboTHMKOB
YupexaeHuns (pganee - MNpaBuna) npeactaBnsadT co60i cBOA 06WMX NPUHLMUNOB U
npaBw/, HanpasBNeHHbIX Ha CO6MI0AeHNEe MOPa/IbHO-3TUYECKUX N HPABCTBEHHbIX HOPM,
MOZENN TMOoBefeHNA paboTHUKaMK YUpexaeHus npu o6lWeHun ¢ WHBaNMgamum u
APYTMM ManomMo6unbHbIMK rpaxgaHamu (ganee - MIMH).

2.2. Llenblo  HactoAwMxX nNpasun SBNAAETCA YCTaHOBJIEHUE 3((PEKTUBHOIO
obuweHns ¢ uHBanugamuM wn apyrumm MIH, a TakkKe okasaHwe WM Mpu 3TOM



HeobX0ANMOI MOMOLLM B NPe0LoNeHnn 6apbepoB, MELLAKLLNX MOMYYEHUIO UMW YCNyT
HapasHe C Apyrumu nuuamu.

2.3. Kaxabll paboTHUK YupexaeHus LOMKEH MNPUHUMATb BCe HE06XoAuMble
Mepbl AN pasBUTUA KOMMYHWUKATUBHbIX KOMMETEHUMWA, YMEHWA W HaBbIKOB,
HeobXoANMbIX A8 3PHEKTUBHOIO 06LIEHMA MPU OKasaHWMW MOMOLWM MHBaNnAam U
apyrum MITH.

2.4. 3HaHuWe 1 cobnoeHne paboTHUKaMM MOMOXEHWIA [paBun ABNAETCA O4HUM
N3 KPUTEpUeB OLIeHKM KayecTBa MX NPOgecCUOHaNbHON [eATeNbHOCTU, a Takxe
Heo6X0ANMbIM YC/IOBMEM [AN1A CO3[4aHMA W NOALEPXKaHUA penyTauum yypexaeHus,
(hopMMpPOBaHUA MONOXUTENbHOW KyNbTypbl OOWEHUS NpW  OKasaHWUW  MOMOLLU
nHBanugam n gpyrum MITH B YupexaeHuu.

2.5. OCHOBHble KOMMYHUWKaTUBHbIe HaBbIKK NPY 06LEHNUN C MHBaULAMMU

- n3beraTb KOH(IMKTHbBIX CUTYaLMiA;

- BHMMaTE/IbHO C/ylaTbh UHBaNAA U CNblWaTb ero;

perynupoBaTb COOCTBEHHble  3MOLMM, BO3HMKawlMe B npouecce
B3aMMO/ENCTBUS;

- 0b6ecneymBaTb BbICOKYI KY/NbTYpYy U 3TUKY B3aMOOTHOLLEHWNIA;

- UMBWUIN30BAHO NPOTMBOCTOATL MaHUNYINPOBAHUIO;

- COMHeBasACb, paccyuTbiBaTb Ha CBOW 3[4paBblii CMbIC/I U CMNOCOBHOCTH K
COYYBCTBUIO;

- OTHOCUTLCA K APYromy 4enoBeky, Kak K cebe camoMy, TOYHO TakK Xe ero
yBaXkarb.

2.6. O6uwme npaBunna aTUKeTa Npu O0OLLEHWUN C MHBANNAAMMU:

2.6.1. Ob6palieHne K 4enoBeKy: Korfga Bbl pasroBapuBaeTe C WHBaIUAOM,
obpawjanitecb HeMoOCPeACTBEHHO K HeMy, a He K COMNpOBOXAAKLWemy Wu
CYpAONnepeBoAUYnKyY, KOTOpPbIe MPUCYTCTBYHOT MpU pasrosope.

2.6.2. ToXatne pyku: Korga Bac 3HaKOMAT C MHBA/IUAOM, BMOJIHE €CTECTBEHHO
noXarb €My pyKy: faxe Te, KOMY TPYAHO [ABUraTb PYKOW WAM KTO MNOJSb3yeTcs
npoTe3oMm, BMOJIHE MOTYT MOXaTb PYKY — TMpaByl WKW /NEBYH, 4TO BMOJHE
[,0NYyCTUMO.

2.6.3. Ha3sbiBalTe cebs n 4pyrnx: Korga Bbl BCTpeYaeTechb C Ye/I0BEKOM, KOTOPbIN
M10X0 MAW COBCEM He BUAUT, 0653aTeNbHO Ha3sblBaWTe ceba M Tex Mt0[en, KoTopble
npuwnn ¢ Bamn. Ecnn y Bac obwas 6ecefa B rpynne, He 3abbiBaiiTe MNOACHUTb, K KOMY
B JaHHbI MOMEHT Bbl 06paLlaeTech, 1 Ha3BaTb Cebs.

2.6.4. TpegnoXxeHne NOMOLLKX: eCniv Bbl Mpefnaraete NOMOLWb, XAUTe, MOKa ee
NPMMYT, a 3aTeM CnpalunBainTe, YTO U Kak genarb.

2.6.5. AJeKBaTHOCTb M BEX/MBOCTb: 06pallaiTecb C B3POC/bIMU-UHBaIULAMM
Kak ¢ B3pocnbiMu. ObpaliainTecb K HUM MO UMEHM N Ha Tbl, TOIbKO €C/IN Bbl XOPOLLO
3HaKOMBbl.

2.6.6. He onwupaiiTecb Ha Kpecno-KoMsCKy: OnupaTbCa WAM BUCHYTb Ha
WHBA/IMAHOW KOJACKE - TO XKe caMOe, 4YTO M ONMpaTbCA UM BUCHYTb Ha ee o6nagarene,
N 3TO TOXE pasjpaxaer.

2.6.7. NHBanugHas KonfAcka - 9TO YacTb HemnpukKacaemMoro nmMpocTpaHCTBa
4yenoBeKa, KOTOPbI ee UCMOMb3yeT.

2.6.8. BHMMaTenbHOCTb W TepnenuMBoCTb: KOrga Bbl pa3roBapumBaeTe C



4e/I0OBEKOM, WCMbITbIBAKOWMUM TPYAHOCTU B 0O6LLEHMW, CNYLIANTe ero BHMMATE/bHO.
ByabTe Tepnenussbl, XANTe, KOrha 4Ye/oBeK cam 3aKOHYUT (pasy. He nonpasnsiTte ero
M He foroBapuBanTe 3a Hero. HuKorga He NPUTBOPSANTECH, YTO Bbl MOHMMAaETe, eCN Ha
CaMOM fefie 3TO He Tak. MOBTOPUTE, YTO Bbl MOHANN, 3TO MOMOXET Ye/I0BEKY OTBETUTL
BaM, a BaM — MOHATb €ero.

2.6.9. PacnonoxeHune pans 6ecedbl: Korga Bbl T[OBOPUTE C  YE/TOBEKOM,
MONb3YHOLWUMCA MHBAIMAHON KOMIACKOW WNN KOCTBINSAMU, PACNOIOKUTECH TaK, YTOObI
BalWM ¥ ero rnasa 6bIIM Ha O4HOM YPOBHe, Torga Bam OyfaeT fierye pasroeapuBaTb.
Pa3rosapuBasi C TeMU, KTO MOXET YnTaTb MO rybam, pacnosioxXmnTechb Tak, 4tobbl Ha Bac
nagan ceet, U Bac 6bIn0 XOpowo BMAHO, MocTapanTecb, YTo6bl Bam Huuero (ega,
PYyKW) He meLuarno.

2.6.10. TlpuBneyeHme BHUMaHUA YefioBeKa: YTOObI MNpPuMBMEYL BHUMaHUe
4yenoBeKa, KOTOPbIA MI0X0 CAbIWKUT, MOMaLLUTe eMy PYKOW UK NOX/0MainTe no nievy.
CMOTpUTE emMy NPAMO B rfiasa 1 roBOpUTe YeTKO, HO UMENTe B BUAY, YTO He BCe NI0AN,
KOTOpble NI0XO0 C/bIWAaT, MOTyT YnTaThb Mo rybam.

2.6.11. He cmywaiTecb, ecnM cny4vyaHo [ONyCTUAW ONMNOWHOCTb, CKasaB
«YBUAMMCA» WA «Bbl cnbiwanu 06 3TOM...?» TOMY, KTO HE MOXET BUAETb WK
CNbILWATb.

2.7. MpaBuna atuketTa Npu O6LWEHMM C NNMLAMW C pasHbIMK paccTpoMcTBaMM
(hYHKUMIA opraHu3ma

2.7.1. MpaBuna aTMkeTa nNpu O06LWEHMM C WHBaUAamu, WCMNbITbIBAKOLWMMHN
TPYLHOCTM MpU NepesBuXeHnm

- [MOMHUTe, 4YTO WHBaNMAHAaA KONACKA — HEMNPUKOCHOBEHHOE MPOCTPaHCTBO
yenoseka. He obnokaumBaTecb Ha Hee, He TOJIKANTe, He KNaguTe Ha Hee Horu 6es
paspelleHns. Hayatb KaTuTb KOMACKY 6e3 cornacus UHBannga — TO XKe caMoe, 4YTo
CXBaTUTb N NMOHECTU YefnioBeKa 6e3 ero paspeLleHus.

- Bcerga cnpawuvBainTte, Hy)XHa /M NOMOLWb, Mpexae 4YeM oKasaTb ee.
MpegnarainTe NOMOLLb, €C/IN HYXXHO OTKPbITb TSHXKENYO ABepb UM NPOATU MO KOBPY C
LVMHHBIM BOPCOM.

- Ecnu Bawe npegnoXxeHve o NOMOLLM NPUHATO, CNPOCUTE, YTO HYXKHO Aenatb, U
YETKO crieflyhTe MHCTPYKLUUSM.

- Ecnv Bam paspewunnu nepeasuratb KOMACKY, CHayana Katute ee MefNEHHO.
Konsacka 6bICTpo HabupaeT CKOPOCTb, M HEOXMAAHHbLIA TONYOK MOXET MPUBECTU K
noTepe paBHOBecCKS.

- Bcerga numyHo yb6expaantecb B AOCTYMHOCTM MeCT, rfe 3anjaHMpoBaHbl
MeponpuaTua. 3apaHee MOUHTepecyilTechb, Kakue MOryT BO3HWMKHYTb MpPo6/eMbl van
6apbepbl Y KaKk UX MOXHO YCTPaHUT.

- Ecnn BO3MOXHO, pacnofiouTecb Tak, 4YToObl Bawmn nuua Obl1M Ha OLHOM
ypoBHe. lI3berante nOMOXEHWA, MpPU KOTOPOM BalleMy COOeCefHUKY HYXHO
3anpoKunabIBaTh rosio.y.

- Eciv cylecTBYIOT apXMTEKTYpHble Gapbepbl, npeaynpeanuTe O HUX, YTOOBI
4ye/l0BEK MME/T BO3MOXHOCTb NMPUHUMaTL peLleHnsa 3apaHee.

- loMHWTE, 4TO, Kak npaBwWao, Yy JOA4eld, WMEKWNX TPYJHOCTM Npw
nepefBMKeHUN, HET NPo6aemM CO 3pEHMEM, CITYXOM U NOHUMaHUEM.

- He gymaiiTe, 4T0 HEO6XOAMMOCTb MO/b30BATLCA UHBAIMAHON KONACKOW — 3TO



Tparegua. 39T0 cnocob cBO6GOAHOrO (ecnM HeT apXUTEKTYPHbIX 6GapbepoB)
nepeaBuXeHns. ECTb N0AW, MNONb3YHOLWMECA WUHBANUMAHOW KONMACKON, KOTOpble He
yTpaTuanm cnocobHOCTM XOAUTb WM MOFYT MepeaBuraTtbCsa C MOMOLLbI KOCTbINEN,
TpoOCTU 1 T.N. KONACKM OHM MCNOMb3YIOT 4NS TOr0, YTO6bl 3KOHOMMUTbL CUJIbI U BbICTpEe
nepegsurarbCs.

2.7.2. MpaBuna aTuKeTa Npu 06WEHMN C UHBaNMAAMMW, UMEIOLWNMN HapyLLEHNS
3PEHMUA NN HE3PAYNUMU

- MNpepnaras CBOK MOMOLb, HaMNpaBfsnTe YenoBeka, He CTUCKMUBANTE ero pyky,
nanTe Tak, Kak Bbl 06bIYHO XoAnUTe. He HY)KHO XBaTaTb CNENOro Ye/noBeKa U TalUTb
ero 3a coboi.

- OnuwwnTe KpaTKo, rae Bbl HaxoguTecb. [MpegynpexganTe 0 NPensTCTBUAX:
CTYMeHAX, NyXax, AMax, HU3KUX NpUTonoKax, Tpybax u T.n.

- Wicnonb3yiiTe, ecnM 3TO YMECTHO, (pasbl, XapaKTepuayloline 3ByK, 3amnax,
paccTosiHue. [enutecb YBUAEHHbIM.

- Obpauialitecb ¢ cobakaMm-NoOBOALIPAMU He TaK, Kak C 0ObIYHbIMY LOMALLIHUMM
YXMBOTHbIMUW. He KOMaHyWTe, He TporanTe u He UrpainTte ¢ cob6akor- NOBOAbIPEM.

- Ecnn Bbl cobrpaeTech YMTaTh He3psYEMY YeNOBEKY, CHavana npegynpeante oo
3TOM. [T0BOpUTE HOPMasIbHLIM FO/I0COM. He nponyckanTe MH(opmaLlmto, ecnm Bac 06
3TOM He nonpocAT.

- Ecnnm 3TO BaXXHOE MUCbMO WAW JOKYMEHT, HE HYXHO Ans yb6eauTenbHOCTU
faBatb ero norporatb. Ipy 3TOM He 3aMeHANTe YTeHUe nepeckaszoM. Korga He3psA4mi
4eNnoBeK A0J/DKEH nognucaTb LOKYMEHT, NpoynTainTe ero 06s3aTensHo. VIHBaIMAHOCTb
He 0CBOGOXAAaeT Cnenoro 4esnioBeka OT OTBETCTBEHHOCTW, 0OYCNOBNEHHOM
JOKYMEHTOM.

- Bcerpa ob6pauianitecb HeMmoCpPefCTBEHHO K Ye/OBEKY, [AaXe eCin OH Bac He
BUAWT, & HE K ero 3psAYeMy KOMMaHbOHY.

- Bcerga HasbiBainTe cebsi v npeacTaBnsaiTe Apyrux cobecefHMKOB, a TakKxke
OCTaNbHbIX NPUCYTCTBYIOLWMNX. ECAM Bbl XOTUTE NOXaTb PYKY, CKaXXUTe 06 3TOM.

- Korpga Bbl npegnaraete He3ps4vemMy 4efioBEKY CeCTb, He yCaXuBailTe ero, a
HanpaBbTe PYKY Ha CMMHKY CTyna uav NoANOKOTHUK. He BOAWMTE NO MOBEPXHOCTM €ro
PYKY, a fante eMy BO3MOXXHOCTb CBOOOAHO noTporaTtb npeameT. Ecny Bac nonpocunm
MOMOYb B3ATb KakKOM-TO NpeAMET, He crefyeT TAHYTb KWUCTb C/EMNOro K npeamety u
bpaTtb ero pykon aToT npeamer.

- Korpga Bbl o6waeTech C rpynnoi He3psumMx Nrofen, He 3abbiBainTe Kaxabl pas
HasblBaTb TOr0, K KOMY Bbl 06paLLaeTech.

- He 3actaBnanTe Bawero cobecegHuka Bewarb B MNYCTOTY: €eCivM  Bbl
nepemeliaeTecb, npegynpeanTe ero. BRonHe HopManbHO ynoTpe6nATb CMOBO
«CMOTpeTb». N5 He3psyero YenoBeka 3TO 03HaYaeT «BUAETb pyKaMu», 0cA3aTh.

- N36eraite pacnnbiBYaTbIX OMpefeneHuii U UHCTPYKLUUIA, KOTOpble O06bIYHO
COMPOBOXAAIOTCS XKecTamu, BblpakeHnin Bpoge «CTakaH HaxOAWTCS rhe-To TaM Ha
cTone». CTtapalitecb 6biTb TOUHbIMUK: «CTakaH MnocepeanHe cTonax.

- Ecnv Bbl 3aMeTUNN, YTO HE3PSUNIA YeNTIOBEK COMCS C MapLLpyTa, He ynpaBnsinTe
ero ABMKEHNEM Ha PacCTOAHUM, NOAOMAMNTE U NOMOTrUTE BbIOPATHCA HA HYXHbIN MyTb.

- Tpu cnycke WM noAbeme MO  CTyneHbKaM  BeAuTe  He3psYero
nepneHANKYNAPHO K HAM. MepeaBurasce, He fenanTe pbiBKOB, Pe3KUX ABUXEHWI. Mpu



COMPOBOX/AEHNN He3pAYero YesnioBeka He 3aknajblBaiTe pyKu Hasag — 3T0 HeyL06HO.

2.7.3. MNMpaBuna 3TMKeTa Npu 0OLLEHUN C MHBaNMAaMKN, UMEKLWMMN HapyLleHune
cnyxa:

- PasroBapuBas C 4e/lOBEKOM, Y KOTOPOro MJIOXON CAyX, CMOTPUTE MPSMO Ha
Hero. He 3aTeMHsATe CBOE /INLO W He 3aropaxusanTe ero pykamu, Boaocamu Wau
KakKnmun-1o npegMetamun. Baw cobecefHUK LOMKEH UMETb BO3MOXXHOCTb C/euTb 3a
BbIpaXKeHMeM BaLIEero nuua.

- CyllecTByeT HECKONbKO TWUMOB W cTeneHein rnyxoTbl. COOTBETCTBEHHO,
CYLLEeCTBYET MHOI0 Crnoco6oB 06LeHNA C II0AbMU, KOTOPbIE NI0XO0 CblwaT. Ecnv Bbl
He 3HaeTe, Kakou npeanoyecTb, CNPOCUTE Y HUX.

- HekoTopble ntoAM MOryT CAbiaTb, HO BOCNPUHUMAKOT OTAE/NbHbIE 3BYKM
HenpaBunbHO. B 3TOM cfyyae roBopuTe 60/7ee TPOMKO W 4YeTKo, nopbupas
NoAxoAsAwWmnii ypoBeHb. B apyrom cnyyae noHago6mTca NMlb CHU3UTL BbICOTY ro/oca,
TaK KakK YenoBeK yTpaTua CNOCOBHOCTb BOCNPUHMMATL BbICOKME YacTOThl.

- YT106bI NpMBNEYb BHUMaHME YenoBeKa, KOTOPbIA MA0X0 CAbILWNT, HA30BUTE €ro
No MmeHun. Ecnn oTBeTa HeT, MOXHO C/ierka TPOHYTb 4Ye/loBEKa WM XXe MomMaxaTb
PYKOWA.

- FoBOpUTE SICHO N POBHO. He HY)XXHO U3NMLIHE NOAYEPKMBATb YTO-TO. KpnuaTb,
0CO6GEHHO B YX0, TOXe He Hajo.

- Ecnn Bac npocAT NOBTOPUTbL 4TO-TO, MOMPO6YyiTe nepedpas3mpoBaTb CBOE
npeanoXxxeHune. VIcnonb3ynTe XecTbl.

- Yb6eantecb, 4YTO Bac MNOHSANN. He CTeCHANWTECb CNPOCUTb, MOHSAN N Bac
cobeceHuK.

- Ecnn Bbl coobuiaeTe MHMOpMauuUto, KoTopas BKAKYaeT B Ccebsi Homep,
TEXHWYECKUIA UAW APYroil CNOXHbIA TepMUH, adpec, Hanuwute ee, cCoobOLMTE MO
(hakcy unu 3NeKTPOHHON noyTe Unn NO6bLIM APYrMM CNoco60M, HO TaK, YTOObl OHa
Oblf1a TOYHO MOHATA.

- Ecnmn cywecTByOT TPYAHOCTU NpW YCTHOM OOLWEHUKN, cnpocuTe, He ByaeT
npoLye nepenncbiBaTbCS.

- He 3abbiBaiTe 0 cpege, KoTopas Bac OKpyxaeT. B 60nblwnx umnm
MHOTO/TOAHbIX MOMELLEHNAX TPYAHO 06WATLCA C NOAbMM, KOTOPbIe MI0X0 C/bILAT.
ApKoe COoJIHLE MN TeHb TOXe MOryT 6bITb 6apbepamu.

- OYeHb 4acTo rnyxuve NOAN UCNOML3YIOT A3bIK XKECTOB. Ecnm Bbl 0bLiaeTech
yepe3 nepeBoAuYMKa, He 3abyabTe, 4TO oObOpawlaTbCAa Hag0 HenocpeAacTBEHHO K
cobeceflHNKY, a He K NePeBOAUNKY.

- He Bce ntoaun, KOTOpble MAOXO CAbIWAT, MOFYT YMTaTb No ry6am. Bam nyuue
BCEro cnpocuTb 06 3TOM Npu NepBoi BCTpeye. Ecnm Baw cobecefHNK obnafaeT sTUM
HaBbIKOM, HY>XHO CO6/10AaTb HECKO/MIbKO BaXXHbIX MpaBu/. MOMHUTE, YTO TONMbKO TpU
N3 [leCATU C/I0B XOPOLIO MPOYNTLIBAKOTCS.

- Hy>XHO cMoTpeTb B MU0 CcO6GecefHUKY W TOBOPUTb SACHO W MeAJ/IeHHO,
MCNONb30BaTh MNPOCTbIE pasbl U n3beraTb HECYLLECTBEHHbIX CMOB.

- Hy>XXHO ncnonb3oBaTb BblpaXKeHWe LA, XeCTbl, TeNOABMKEHNS, eCnin XOTUTe
NOAYEPKHYTb UMM NPOSICHUTL CMbIC/T CKa3aHHOTO.

2.7.4. MNMpaBnna 3TUKeTa Npu 06LLIEHUN C MHBaNUAAMU, UMEKOLWMUMN 3a[EePXKKY B
pa3BUTUM M NPo6emMbl 0OLLEHNS, YMCTBEHHbIE HAPYLLUEHUA



- Vicnonb3yiTe OCTYNHbIV 5A3bIK, BbIpaXKaiTeCb TOYHO U N0 Aeny.

- N36erainTe CNOBECHbLIX LUTAMMNOB M 06Pa3HbIX BbIpaXKEHWNI, €CNN TONIbKO Bbl He
YBEPEHbI B TOM, 4YTO Bawl cobecefjHNK C HUMWN 3HAKOM.

- icxoguTe U3 TOro, YTO B3POC/bIA YenoBeK C 3afepXXKOW B pasBUTUU UMeEET
TaKoOW >Ke OnbIT, Kak W Nbor ApyroM B3pOCAblA 4YenoBek. Ecnm Heobxoammo,
NCNoNb3yinTe UNaCTpaunmn nnm ortorpagumn. byabTe rotoBbl NOBTOPUTL HECKOMBLKO
pa3. He cpaBanTech, eciv BacC € MepBOro pasa He NOHAMN.

- Obpauialitecb C 4eN0BEKOM C NPo6aeMamMn pPa3BUTMA TOYHO TaK Xe, Kak Bbl Obl
obpalwtanucb ¢ NbbIM Apyrum. B 6Gecese o6CyXpalTe Te XXe TeMbl, Kakue Bbl
obcyxXpaaeTe ¢ gpyrumu nogbMu. Hanpumep, nnaHbl Ha BbIXOAHbIE, OTNYCK, Noroja,

nocnefHue cobbITus.
- Obpaularitecb HeNOCPeACTBEHHO K Ye/0BEKY.

- [loOMHUTe, UTO NIOAM C 33[IEPXKKOV B pPasBUTUM [eecnocoGHbl U MOryT
MNOANUCLIBAaTbL  AOKYMEHTbl, KOHTPaKTbl, [r0/0CcOBaTb, [JaBaTb COrfacle Ha
MeAULIMHCKYH MOMOLULb W T.A.

2.7.5. MpaBuna 3TUKeTa NpU  OOUIEHUM C  MHBaNMAaMu, UMEHLLMMM
MNCUXNYECKME HAPYLLEHUS:
- MNcMxnyeckne HapyLlleHUs — He TO Ke camoe, YTO MPo6neMbl B PasBUTUM.

Nlogn ¢ ncuxuyeckumy  npobnemamm  MOFYT  WUCMbITbIBaTb  3MOLMOHA/bHbIE
paccTPoOCTBa UAKN 3aMeLlaTeNIbCTBO, OCNOXKHAKLNE UX XKU3Hb. Y HUX CBOM 0COObIN 1
M3MEHUYMBLIA B3rNA4 Ha MUP.

- He Hago gymatb, 4TO MOAU C MCUXUYECKUMWU HapYLIeHUAMKN 0653aTeNbHO
HY)XXAatoTCS B AOMOMHUTENLHON NOMOLLN 1 crieynanbHOM obpalleHnn.

- Obpawaritecb € NOALMU C NCUXUYECKMMU HAPYLUEHUAMM KaK C IMYHOCTAMMN.
He HY)XHO fenatb NpeXAeBpeMeHHbIX BbIBOJOB Ha OCHOBaHMM OMbiTa 06LWEHUA C
APYTUMU NIOAbMWN C TaKoi e hopMOI MHBANUAHOCTH.

- He cnepyet gymaTtb, 4TO NOAW C MCUXMYECKUMWN HapylleHUamMK 6onee Apyrux
CK/TOHHbI K HAaCUUK0. 3To MUM. Ecnu Bbl A4py>XentoOHbl, OHM OyAyT YyBCTBOBAaTbL Ce6A
CMOKOMHO.

- HeBepHO, 4TO NOAM C MCUXUYECKMMU HapyLeHUAMU WUMEKT npobnembl B
MOHUMaHUM NN HUXKE NO YPOBHIO UHTENEKTA, YeM 60/MbLUIMHCTBO NOAEN.

- Ecnu yenoBek, NMeKOWMNIA NCUXNYECKME HapYLLUEHMSA, PACCTPOEH, CPOCUTE ero
CMOKOWHO, YTO Bbl MOXeETe CAeNaTb, YTOObl MOMOYL EMY.



MyHuUMNansHoe

- He roBopute pe3Ko C UYe/I0OBEKOM, MMEKOLLUM MCUXUYECKNE HAPYLLUEHUSA, faxKe
€C/IN 'y BaC eCTb /14 3TON0 OCHOBaHWA.

2.7.6. MpaBuna 3TUKeTAa MNpPU OOWEHUM C WHBANUAOM, WCMbITbIBAKOLLINM

3aTpyAHEHNA B peyn

- He nrHopupyiTte nogemn, KOTopbiM TPYAHO FOBOPUTL, MOTOMY UTO MOHATHL UX B
BaLLUMX UHTepecax.

- He nepebuBailTe M He MONpPaBnAnTe 4esioBeKa, KOTOPbIA WCMNbITbIBaeT
TPYAHOCTU B peyn. HaumHaiTe roBOpuUTb TONbKO TOrga, Korga yoeamTtech, YTO OH YyXKe
3aKOHYW CBOKO MbIC/Ib.

- He nbiTanTecb yCKOPUTbL pa3roBop. byabTe rotoBbl K TOMY, UYTO pasroBop C
4eNI0OBEKOM C 3aTPYyLHEHHOI peybto 3aiMeT y Bac 60bLle BpeMeHW. Ecnn Bbl cnewnTe,
nyudule, N3BUHMBLLNCL, LOFOBOPUTLCA 06 06LLEHNM B ApYroe Bpems.

- CmoTpuTe B MU0 cobecefHWKY, MNOAAEPXUBANTE BU3yaNbHbIA KOHTAKT.
OTpanite aToil 6ecefle BCe Balle BHUMaHME.

- He pymaiite, 4to 3aTpyfHEHWs B peuynm — TroKasaTe/lb HWU3KOr0 YPOBHS
NHTE/NIeKTa YenoBekKa.

- CrapaiTecb 3ajaBaTb BOMPOCHbI, KOTOPble TPeOYHT KOPOTKUX OTBETOB WM
KMBKa.

- He nputBOpsnTeChb, €CIX Bbl He MOHSMN, YTO BaM CKasann. He cTecHATecb
nepecrnpocutb. Ecv BaM CHOBA He y[anocb NOHATb, MOMNPOCUTE NPOU3HECTU CNOBO B
6onee MefeHHOM TeMMe, BO3MOXHO, N0 6yKBawm.

- He 3abbIBaiiTe, YTO Ye/N0OBEKY C HapyLUEHHOMW PeYbi0 TOXE HY>XHO BbICKa3aTbCH.
He nepebuBalite ero n He nogaensainTe. He ToponuTe roBopsLLero.

- Ecnu y Bac BO3HMKAKT Npo6nemMbl B OOLEHWM, CNPOCUTE, He XOYeT N1 Ball
cobecejHUK UCMONb30BaTb APYroi cnocob - HanmcaTb, HaneyaTarb.



MpunoxeHne 1
K VIHCTPYKLMM NO COMPOBOXKAEHNIO NHBa/INO0B
N L, C OrpaHNYeHHbIMU BO3MOXKHOCTAMM 340p0Bbs (OB3)

>KypHan MHCTpyKTaXka Mo CONPOBOX/AEHUI0 UHBANIMA0B M L, C OFPaHUYeHHbIMU BO3MOXHOCTSAAMU 310poBbsa (OB3)

Bug JaTta ®.1N.0. coTpyLHMKa LOMKHOCTb Moanwuchk Mognuckb
MHCTPYKTaXXa  MHCTPYKTaxka npoLueaLlero COTPYAHUKa coOTpyAaHMKa COTpYyAHUKA
(NepBUYHbIN, NHCTPYKTaX npoLuesulero npowueaLero NpPoOBOANBLLErO

NOBTOPHbI) NHCTPYKTaX NHCTPYKTaX NHCTPYKTaX



MpoHyMepoBaHo,
MPOLLUHYPOBaHO U
CKPEr/IeHO MeyaTbio
10 (mecaTb) NUCTOB

3aBefyroLuii

MBAOY LPP - gerckuii
«ANEHYLLIKa»

.I". CepbuHa
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